Any repair or maintenance issues at the house?

Please ring / text
Maintenance Team 07852118511
For a priority one call - if you don’t get through, please LEAVE A MESSAGE and try again after 5-10 minutes or send a text message, stating your name, address and nature of the problem. 
Thank you for your co-operation.

We categorise repairs as 3 levels of priority and it is important that you understand which priority level you are.  

When you talk to or text , please indicate which priority level you think you are, based on this :

Priority 1 : This is a top priority urgent problem which can either cause death, injury or significant damage or jeopardy to the property and must be dealt with the same day.  Examples such as ‘water flooding though the ceiling from the bathroom above’ or ‘the house was broken into and the back door was kicked in’, ‘there are sparks coming out of the electric fuse box’, ‘a roof slate came crashing down off the roof’, ‘the boiler is making a loud banging noise and flooding water’, etc.. etc.. 


Be sensible – if there is a flood, turn off the stopcock BEFORE calling.
Priority 2 : This is an important problem, but not urgent as it will not cause injury or significant damage and will be dealt within a week, such as a gate blowing off it’s hinges, a small damp patch appearing in the bedroom ceiling, a fence panel blowing down, the back door being really hard to open after a few days of rain, a few ants getting through the back frame, a front door that is difficult to lock, etc..etc..

Priority 3 : This is a small maintenance or repair issue that is ‘nice to have fixed’ but causes no real problems and will be dealt with as time permits, e.g. when the maintenance team are next passing through, such as wobbly hinges on a kitchen cupboard door, a draft coming from the front door, a tap that drips, a window catch that is sticky, an internal door that is sticking in the frame, a gutter that overflows when it rains, etc…etc..

Maintanence  number is 07852118511 Please program this number into your phone.

RULES : Please don’t call him outside normal working hours (i.e. 8am to 5pm) unless it is a priority1 level call! 

THANK YOU
